
EXHIBIT __ 
 

To  
 

Master Service Agreement 
 

Between 
 

____________________________ (“Customer”) 
 

And 
 

Quality Oilfield Services (2001) Ltd. (“Quality”) 
 
 

QUALITY LIMITED WARRANTY 
 

Quality will not be liable for concealed and unusual conditions at the work site, either above or 
underground, where such conditions were not reasonably discoverable through normal visual inspection, 
where such conditions were not indicated by Customer, or where Customer has supplied inadequate or 
incomplete information.  In the event such concealed or unusual conditions result in delays and extra 
expense to Quality, an equitable adjustment shall be made in the contract price and schedule.  In the event 
any fluids containing hazardous substances or materials that could cause damage to the environment are 
flowed back in relation to the work/services provided by Quality, it is the responsibility of the Customer to 
ensure that any tool/flow line used for flowing back such fluids leads to a tank or pit provided by the 
Customer and Quality shall not be liable for any pollution resulting from the lack of any such pit or tank. 
Customer will at all times have complete care, custody, supervision and control of the work site and the 
recommendations of Quality are advisory only and without representations as to results. Because of the 
uncertainty of variable well conditions and the necessity or relying on facts and supporting services 
furnished by others, Quality does not guarantee the accuracy of any chart interpretation, research analysis, 
job recommendation or other data furnished by Quality. Customer agrees that any employee(s) furnished by 
Quality shall not be responsible for any final decision made on any job. Furthermore, Quality reserves the 
right not to do work if, in its opinion, job conditions render such action inadvisable. Therefore, 
notwithstanding any other provision herein to the contrary, it is understood by Customer that Quality does 
not warrant that its Services or Equipment will accomplish any particular result and that the warranties 
offered by Quality are expressly limited to the following: 
Quality warrants that Services and Equipment provided pursuant to this Agreement shall be free from 
defects in workmanship and materials, comply with the applicable scope of work document, conform to 
Quality’s published specifications and shall otherwise be supplied in accordance with sound and generally 
accepted industry practice by competent personnel.  This warranty is exclusive of any other liability, 
particularly in respect of any damage suffered because of defective Equipment or Services.  In the event 
that Quality’s Equipment or Services fail to comply with the foregoing standards, Quality shall (i) perform 
such corrective Services of the type originally performed, provided that Quality is notified thereof in 
writing by Customer prior to the departure of Quality from the worksite and/or (ii) repair or replace 
Equipment as may be necessary to correct any such deficiencies provided Quality is notified in writing 
within forty-eight (48) hours of the discovery of such deficiency.  Liability will only be accepted if the 
Equipment was used for the purpose for which it was designed.  The warranty expires ninety (90) days 
from the date of shipment. 
Quality shall have no responsibility for the design and/or engineering of the Equipment or Services 
provided hereunder, even though Quality may have participated in its development, nor for any Customer 
furnished materials, nor for the labor, freight or travel expenses incurred in replacing or repairing any 
warranted item.  In addition, Quality does not warrant any consumable components.  With regard to 
materials furnished by third-party suppliers, Quality’s liability for materials furnished by its third-party 
suppliers shall be limited to the assignment of such third-party supplier’s warranty, if any, to Customer. 



THE PARTIES AGREE THAT ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, 
INCLUDING WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE AND 
MERCHANTABILITY, OF WORKMANLIKE PERFORMANCE AND/OR FOR REDHIBITORY 
DEFECTS, ARE EXCLUDED. 
 


